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Cratbsa 1. Cdhepa npumMmeHeHus HacTosiero denepanbHOro 3akoHa

1. Hactosiwmm depepanbHbIM 3aKOHOM PErynmpyroTcs NpaBOOTHOLIEHUS, CBA3aHHbIE C
peanu3auven rpaxgaHuHom Poccuiickon Pepepaumm  (ganee Takke - IpaXgaHWH)
3akpenneHHoro 3a Hum KoHctuTyumen Poccuiickon dPepepauum npaBa Ha obpalleHve B
rocyfapcTBeHHble OpraHbl U OpraHbl MECTHOro CaMOyrnpaBfeHusi, a Takke ycTaHaBnMBaeTcs
nopsgoK paccMOTpeHus obpalleHun rpaxgaH rocygapCTBEHHbIMM OpraHamu, opraHamm
MECTHOro caMoynpaBfeHnst U AOMKHOCTHLIMU NLaMMU.

2. YcTaHOBnEHHbIN HacTodAwmm degepanbHbIM  3aKOHOM  MOPSAOK  PacCMOTPEHUs
obpalleHn rpaxgaH pacnpocTpaHaeTcss Ha Bce obpalweHus rpaxgaH, 3a WUCKNIYeHUeM
obpalleHunii, KoTopble NoAnexaTt pacCMOTPEHUIO B Nopsiake, YCTaHOBEHHOM (heaeparnbHbIMU
KOHCTUTYLIMOHHBLIMW 3aKOHaMN N MHbIMKU (hbedeparnbHbIMU 3aKOHaMM.

3. YcraHoBneHHbIn HacToswmm PegepanbHbiM - 3aKOHOM  MOPSAOK  PacCMOTPEHUS
obpalleHni rpaxaaH pacnpoCcTpaHAeTCa Ha NpPaBOOTHOLIEHWS, CBA3aHHbIE C PACCMOTPEHUEM
obpalleHnii MHOCTPaHHbIX rpaxgaH n nuy 6e3 rpaxgaHcTBa, 3a WCKNKYEHWEM Crnydyaes,
YCTaHOBMEHHbIX MeXayHapoaHbIM aoroBopoMm Poccunckon depepauumn unu degepanbHbiM
3aKOHOM.

4. YcTaHOBMEHHbIN HacTodAwmm degepanbHbIM  3aKOHOM  MOPSAOK  pacCMOTPEeHUs
obpalueHuni rpaxgaH rocygapcTBEHHbLIMM OpraHamMmu, opraHaMmy MEeCTHOrO CamoynpaBfeHus U
AOIMKHOCTHBIMM ~ NULAMKU  PacnpoCTPaHAEeTCs Ha  MNPaBOOTHOLWIEHWS, CBSI3aHHble C
PacCMOTPEHNEM YKa3aHHbIMU OpraHamu, OODKHOCTHbIMKU nvuamu obpalleHni obbeguHeHui
rpakgaH, B TOM 4YUCAE HOPUOMYECKUX NUL, a TakKe Ha NPaBOOTHOLUEHUS, CBS3aHHblEe C
paccMoTpeHnem obpalleHnn rpaxgaH, obbeavHeHUn rpaxaaH, B TOM YUCIe HpUan4eckmx
nid,  ocywecTBnsAwwWMMM  Ny6nNuMYHO  3HadYMmble  (PYHKUMM  rOCyAapCTBEHHbIMU U
MYHULMNANBbHBIMW YYPEXOEHNAMU, MHBIMW OPraHn3aLnaMmn U X AOSMKHOCTHBIMU NIMLAMN.
(vyactb 4 BBegeHa PepepanbHbiM 3akoHOM 0T 07.05.2013 N 80-93)

CraTtbs 2. [NpaBo rpaxxgaH Ha obpaleHue

1. MpaxxgaHe umetoT Npaeo obpallatbCsl NMMYHO, a Takke HanpaBnAaTb UHAMBMAOYATbHbIE U
KONNEeKTUBHble obpalleHusi, BKkNtoYasi obpalleHuss obbeauHeHW rpaxaaH, B TOM 4ucne



IOPUOMYECKUX NUL, B FOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMoyrnpaBfieHUs U UX
AOMKHOCTHBIM ~ fiuaM, B TOCY4APCTBEHHbIE W MyHUUMNANbHbIE YYPEXOEHUS U WHble
OopraHmM3aumm, Ha KOTOpble BO3MOXEHO OCyLleCcTBNEeHne Ny6nuyHo 3HaYMMbIX OYHKUWUA, N UX
AOMKHOCTHBIM NLaMm.
(yactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. [paxgaHe peanu3yloT npaBo Ha obpaweHne cBobGogHO W [OBPOBOMBHO.
OcywecTBneHne rpaxgaHamu npaea Ha obpalleHne He OOIPKHO HapyliaTb npasa u ceoboabl

APYrux nuu,.
3. PaccmoTtpeHmne obpalleHni rpaxgaH ocyllecTendercsa 6ecnnaTtHo.

Cratba 3. [paBoBoe perynupoBaHne NPaBOOTHOLUEHWUNA, CBA3A@HHbIX C PacCMOTPEHUEM
obpalleHuni rpaxgaH

1. MpaBOOTHOLIEHMS, CBA3AHHbIE C pacCMOTpeHMeM obpaLleHUn rpaxkaaH, perynmpytoTcs
KoHctutyumen Poccuinckon ®degepaumn, MexayHapodHbiMn — goroBopamu  Poccunckon
depepauunn, degepanbHbIMU  KOHCTUTYLUMOHHBIMU - 3aKOHaMu, HacTtoawum  degepanbHbIM
3aKOHOM 1 MHbIMW (heaepanbHbIMU 3aKOHaMW.

2. 3aKoHbl U MHble HOpMAaTMBHLIE MpaBOBble aKkTbl cyObekToB Poccunckon depepaumm
MOryT yCTaHaBnMBaTb MOMOXEHWS, HanNpaBrneHHble Ha 3alMTy NpaBa rpaxgaH Ha obpallyeHue,
B TOM 4ucne ycTaHaBnvMBaTb rapaHTMM npaBa rpaxgaH Ha obpalieHue, OononHsaowme
rapaHTuK, yCTaHOBMEHHble HacTosAwmm deaepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosiweM defepanbHOM 3akoHe

Ans uenen Hactosiwero ®enepanbHOro 3akOHa WMCMOMNb3YTCS CNeaylome OCHOBHbIE
TEPMUHbI:

1) obpalueHune rpaxgaHnHa (ganee - obpalleHune) - HanpaBneHHble B roCcyAapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaBfeHNs UM SOSMKHOCTHOMY NULY B NUCbMEHHON hopme unm
B (bopme 3neKkTpPOHHOro AOKYMEHTa npeasiokeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe
obpalleHne rpaxxgaHnHa B rocy4apCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpaBneHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpennioXeHne - pekoMeHAaUUs rpaxgaHnHa No COBEPLUEHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMAaTMBHbIX MPABOBbLIX aKTOB, AESATENBHOCTU FOCYAAaPCTBEHHbIX OPraHOB 1 OPraHOB MECTHOro
camMoynpaBrieHns, pPasBUTMIO  OOLECTBEHHbIX  OTHOLLUEHWW,  YNYYLIEHWIO  couMarnbHO-
SKOHOMMYECKON M MHbIX cdhep AesaTENbHOCTM rocyaapcTea n o6LecTBa;

3) 3asBneHune - npocbba rpaxgaHmHa O CoOAENCTBUM B peannsaumnm ero KOHCTUTYLIMOHHbIX
npaB M cBobOO WNN KOHCTUTYLUMOHHBLIX NpaB M cBobog Apyrux nuy, nubo coobuieHne o
HapyLWEeHUN 3aKOHOB W WMHbIX HOPMATUBHbLIX MNPaBOBbLIX aKTOB, HegocTaTtkax B paboTte
rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOIO CaMOYMpaBMeHUs U LOJPKHOCTHbIX Nuu, nmbo
KPUTUKA AEATENbHOCTU YKa3aHHbIX OPraHoB M OOMKHOCTHbBIX NNLL;

4) xanoba - npocbba rpaxxgaHvHa O BOCCTAHOBMAEHUW WMNW 3alUUTE €ro HapylleHHbIX
npae, cBOOOA UMK 3aKOHHbLIX UHTEPECOB NBO nNpas, cBOOOA MM 3aKOHHBIX MHTEPECOB APYrnx
i,

5) AOMKHOCTHOE NNLIO - L0, MOCTOSAHHO, BPEMEHHO UK MO crneLmanbHOMY NOSTHOMOYMIO
ocyllecTersowee QYyHKUMN NpeacTaBuUTens BracTu nMbO BbIMOMHAKLEE OpraHn3aunoHHO-
pacrnopsianTenbHbIE, aOMUHUCTPATUBHO-XO3ANCTBEHHBIE (DYHKLMN B rOCYy4apCTBEHHOM OpraHe
NN opraHe MecTHOro camoyrnpaBeHus.

Cratb4 5. lNpaBa rpaxgaHvHa npu paccMoTpeHnn obpalleHus

Mpn paccMoTpeHnn obpalleHnst rocyaapCTBEHHbIM OpraHoM, OpraHoOM MECTHOro
camoynpaBrieHUs N AOMKHOCTHBIM NIULOM FpaXK4aHUH MMEET Npago:

1) npenctaBnATb AOMOSMHUTENbHbIE LOKYMEHTbl U MaTtepuanbl nnbo obpawartbca c
npocbbon 06 nx nctpeboBaHnn, B TOM YMCNE B SNEKTPOHHON hOPME;
(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMWUTbCA C [OKYMEHTaMM W MaTepuanamu, KacarlMMUCS pPacCMOTPEHMS
obpalleHus, ecnv 3TO He 3aTparnMBaeT npasa, CBOOOAbLI M 3aKOHHbIE UHTEPECH! APYrMX NnL n



€CNnM B yKasaHHbIX OJOKYMEHTax W martepuanax He coaepxatcsi CBedeHusl, CocTaBnsowune
rocyaapCTBEHHYHO UMW MHYI0 OXpaHseMyto oeaeparnbHbiM 3aKOHOM TawHYy;

3) nony4aTb NMCbMEHHbIN OTBET MO CYLLECTBY MOCTaBEHHbIX B 06paLLeHnn BONpocoB., 3a
WCKMNIOYEHNEM Cny4aeB, YyKasaHHbiXx B cTatbe 11 HacTtosiwero PdepepanbHOro 3akoHa,
yBedoOMIeHMe O nepeagpecaumm NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIV OpraH, opraH
MECTHOrO CaMOynpaBIeHNs WU OOSMKHOCTHOMY 5vuy, B KOMMETEHUUIO KOTOPbIX BXOAWT
peLLeHne NocTaBeHHbIX B 0bpaLLeHnn BONpoCoB;

4) obpalaTtbCsa C xanobon Ha NPUHATOE MO ObOpalLeHWU0 peLleHne UnNu Ha OencTBue
(6esnencTeme) B CBA3N C pacCMOTPEHMEM 0OpaLLeHUs B agMUHUCTPaATUBHOM U (Unin) cygebHom
nopsigke B COOTBETCTBMM C 3akoHOA4aTenbLCcTBOM Poccuickon depepaumu;

5) obpawaTbcs ¢ 3aaBNEHNEM O NpekpaLeHU pacCcMoTpeHnst obpalleHus.

CtaTbs 6. MapaHTUK 6Ge30nacHOCTU rpaXaaHuHa B CBSA3W C ero obpalieHnem

1. 3anpewaetcs npecnegoBaHMe rpaxgaHMHa B CBA3M C  ero obpaweHnem B
rocy4apCTBEHHbIN OpraH, opraH MEeCTHOro CamoynpaBfeHUsi UNM K AOSMKHOCTHOMY nuvuy C
KPUTUKOW [OeATENbHOCTM YKa3aHHbIX OpraHoB MMM [LOMMKHOCTHOrO nuua nmbo B Lensix
BOCCTAHOBIIEHUS UNK 3aLLMTblI CBOMX MNpaB, cBOOOA 1 3aKOHHbIX MHTepecoB Nnbo npas, cBoboa
N 3aKOHHbIX MHTEPECOB APYIrMX ML,

2. Tlpn paccmoTpeHun oOpalleHMss He [OOMycKaeTcsi pasrnalleHne CBeAEHWMN,
coaepxalmxca B o0palleHuun, a TakKe CBeOeHUN, KacatoLLMXCsl YaCTHOM XU3HU rpaxKaaHuHa,
6e3 ero cornacus. He siBnsietca pasrnaweHveM CBeOeHWn, codepkalimxcs B obpalieHuu,
HanpaBneHne MnUCbMEHHOrO0 oObpalleHMs B TrOCydapCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMoynpaBrieHNsa WM LOMMKHOCTHOMY 5vUy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelueHune
NOCTaBIEHHbIX B 0OpaLLeHMM BONPOCOB.

Cratbs 7. TpeboBaHuMs K NIUCbMEHHOMY OBpaLleHUto

1. MpaxgaHvH B CBOEM NUCbMEHHOM ObOpalleHun B obs3aTenbHOM Mnopsake ykasbiBaeT
nmbo HamMMeHoBaHMEe roCy4apCTBEHHOro opraHa WNM opraHa MeCTHOroO CcamoynpaBrieHusi, B
KOTOpble HanpaBnseT MUMCbMeHHoe obpalieHne, nuMbo damunuio, WMsa, OTYECTBO
COOTBETCTBYIOLLEro JOSMKHOCTHOMO nuua, NMbo JOMMKHOCTL COOTBETCTBYIOLLEro nvua, a Takke
CBOU (hamMunuio, UMH, OT4eCTBO (MocnegHee - NpuU Hanu4uMm), NOYTOBbLIA agpec, N0 KOTOPOMY
AOMMKHbI ObITb HanpaBneHbl OTBET, YBEAOMIIEHME O nepeagpecaumn obpalleHus, usnaraet
CyTb NPeANIOXEHNs, 3asBNeHNa UNu xanobbl, CTaBUT NINYHYO NOANUCHL U AaTy.

2. B cnyyae HeobxoanmocTn B noaTBEPXAEHME CBOMX AOBOAOB rpaXaaHvH npunaraet K
NMMCbMEHHOMY OOpaLLEeHN0 AOKYMEHTbI U MaTepumarnbl G0 nx Konuu.

3. OG6palleHne, noCcTynuBLUEE B T[OCYOApPCTBEHHbLI  OpraH, opraH MeCTHOro
CamMoynpaBrieHUa UM OOMMKHOCTHOMY nuuy B POpME SMEKTPOHHOIo AOKYMEHTa, NOANEXMUT
pacCMOTPEHU0O B MOpsaKe, YCTAHOBMEHHOM Hactosiwmm  depepanbHbiM - 3akoHOM. B
obpalleHnn rpaxxgaHuH B 06s3aTenbHOM Nopsiake ykasbiBaeT CBOM daMunuio, MMsi, OTYECTBO
(nocnepHee - Npu HanWuKMK), agpec ANeKTPOHHOW NOYTbI, eCny OTBET AOMKeH bbiTb HanpaBneH
B hopMe INEKTPOHHOrO AOKYMEHTa, M NOYTOBbIA aApec, ecnn OTBET AOMKeH ObiTb HanpaBneH
B NMUCbMeHHOWN bopme. [paxkgaHuH BripaBe NPUNOXUTbL K TakoMy obpalleHunio Heobxogmmble
AOKYMEHTbl U MaTtepuarnbl B 3feKTPOHHON hopMe NnbOo HanpaBuTb yKa3aHHble LOKYMEHTbI U
Martepuanbl UM UX KONuu B NMCbMeHHOM hopme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtbs 8. HanpaBneHue u perucrpaumsi IMICbMEHHOro obpaLleHus

1. [paxgaHwH HanpaenseTr nUCbMEHHoe obpalleHne HenocpeacTBEHHO B TOT
rocyJjapCTBEHHbIN OpraH, opraH MecTHOro camoynpasneHus unu ToMy OOMMKHOCTHOMY Nuuy, B
KOMMETEHLMI0 KOTOPbIX BXOAUT peLueHme NocTaBeHHbIX B 06paLLeHm BOMPOCOB.

2. lNMncbMeHHOe obpalleHne noanexuT 06s3aTenbHON perncTpauumn B TeYeHne Tpex gHen
C MOMEHTa MOCTYNMEHNsT B rOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpasfieHUst Unu
AOMKHOCTHOMY InLy.

3. MNucbmeHHOe obpalleHne, cogepxaliee BOMpPOChl, pelleHne KOTOPbIX He BXOAUT B



KOMMETEeHUMI0 [AaHHbIX roCyAapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpasreHus unu
AOIMKHOCTHOrO Nuua, HanpaenseTcs B TeyeHWe CceMu [JHel CO [HA peructpauumn B
COOTBETCTBYIOLLMIN OpraH WM COOTBETCTBYKOLEMY [LOMMKHOCTHOMY fvLy, B KOMMNETEHLMIO
KOTOPbIX BXOAWUT peELLUEeHNEe MOCTaBMEeHHbIX B oObOpalleHun BOMPOCOB, C YBEAOMIIEHWEM
rpaxgaHvHa, HanpasuBLUero obpalleHve, O nepeagpecauum obpalleHus, 3a UCKIYeHueM
cnyvasi, ykasaHHoro B yactu 4 ctatben 11 Hactoswero degepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHne nOCTaBMEHHbIX B MUCbMEHHOM obpalleHMn BOMpPOCOB
OTHOCUTCA K KOMMETEHUUN HECKONbKMX rOCyAapCTBEHHbIX OpPraHoB, OpPraHoB MeCTHOro
camoynpaBrieHNsa UM OOSMKHOCTHbBIX NUu, Konusa obpalleHns B TeYeHne CeMn OHEeWn CO [HS
perncTpaumm HanpasnsieTcs B COOTBETCTBYIOLLME FOCYyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camoynpaBrieHNs UM COOTBETCTBYIOLMM AOSMKHOCTHBIM NLaM.

5. ['ocygapcTBeHHbIN OpraH, opraH MeCTHOro camoynpasfieHUa UK OOMMKHOCTHOE NMLUO
nNpy HanpasneHWn MUCbMEHHOro OOpalleHnst Ha pPacCMOTPEHWe B APYron rocyaapCTBEHHbIN
OopraH, opraH MeCTHOro CaMOyrnpaBneHUss UM MHOMY OOSPKHOCTHOMY NvUy MOXET B Criyyae
HeobXoANMMOCTU 3anpalumBaTh B yKa3aHHbIX OpraHax Unun y OOSPKHOCTHOMO nvua AOKYMEHTbI U
MaTepuanbl 0 pe3ynbTaTtax pacCMOTPEHUS MMCbMEHHOIO obpaLleHus.

6. 3anpewaetca HanpaenaTb Xanoby Ha pacCMOTPeHMEe B rOCy4apCTBEHHLIN OpraH,
OpraH MeCTHOrO CamoynpaBfeHns WU  OOSPKHOCTHOMY nuvuy, peleHve unv  AOencTBue
(6esnencTBme) KOTOpbIX 0bXxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbBIM YacTbio 6 HacTosLLen
CTaTbW, HEBO3MOXHO HarnpaBneHue xanobbl Ha PacCMOTPEeHWEe B roCydapCTBEHHbIA OpraH,
OopraH MeCcTHOro camoynpaBneHnss U OOSPKHOCTHOMY NMLy, B KOMMETEHLMI0 KOTOPbIX BXOAUT
pelleHne nocTaBfeHHbIX B obOpalleHMn BOMpocoB, anoba BO3BpaLlaeTCsA rpaxgaHuHy C
pasbsiCHEHMEM ero npaBa obxanoBaTb COOTBETCTBYHLUME pelleHMe Wnn LencTsune
(6esnencTBme) B yCTaHOBIIEHHOM MOPSIAKE B cyA.

Cratbs 9. O6sa3aTENbHOCTb NPUHATUSA 0OPALLLEHNSI K PACCMOTPEHUIO

1. OO6paweHne, nocTynvBllee B T[OCyQAPCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpaBreHuss UnNn SOSMKHOCTHOMY MLy B COOTBETCTBMM C MX KOMMETEHUMEN, NoanexuTt
0653aTeNbHOMY PaCCMOTPEHWIO.

2. B cnyyae HeobxogumMoCTM paccmaTpuBarolimMe obpalleHne rocygapCTBEHHbIA OpraH,
OpraH MeCTHOro camoynpaBfeHus WU OOMKHOCTHOEe NUuo MOoXeT obecneunTb ero
paccMOTPEeHNe C Bble3JOoM Ha MeCTO.

Ctatbs 10. PaccmoTpeHune obpalueHns

1. FocygapCTBEHHBIN OpraH, opraH MECTHOro caMoyrnpaBfeHnst U AOSMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpeHMe
obpalleHus, B cnyyae HeobxoaMMOCTH - C y4acTUeM rpaxgaHvHa, HanpasmeLlero obpalleHuve;

2) 3anpalwumBaeT, B TOM YUCIe B 3NIEKTPOHHON hopme, Heobxoammble Ansi pacCMOTPEHUS
obpalleHns OOKYMEHTbI U MaTepuanbsl B APYrMX rocyaAapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOynpaBIieHNA N Y UHbIX JOSDKHOCTHbBIX NN, 3@ UCKMNIOYEHMEM CyOo0B, OPraHoB A03HaHUSA M
OpraHoB nNpegBapuUTENbHONO CreacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaeT Mepbl, HaNpaBIieHHbIE HA BOCCTAHOBIIEHNE UMW 3aLUUTy HapYLLEHHbIX Npas,
¢cB060 N 3aKOHHbBIX MHTEPECOB MPpaXaaHuHa;

4) gaeT MUCbMEHHbI OTBET MO CyLWecTBY NOCTaBfeHHbIX B obpalleHun BOnpocoB, 3a
NCKITIOYEHUEM CInyyaeB, yKasaHHbIX B cTaTbe 11 HacToswero ®efeparbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa o HanpasneHum ero obpalleHnsa Ha pacCMOTpeHWe B ApYron
roCcyapCTBEHHbIN OpraH, opraH MECTHOrO CamoyrnpaBrieHns NN MHOMY OOSHKHOCTHOMY nvuy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. ['ocynapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOyrnpaBneHNs UNn AOMKHOCTHOE NULO
NO HanpaBfeHHOMY B YCTaHOBMIEHHOM MOPsSAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa
MECTHOro CamoynpasrieHNs WM LOSDKHOCTHOrO nuua, paccmaTpusatolwmx obpalleHue,
065a3aHbl B TeyeHne 15 gHen npenocTaBnAaTb AOKYMEHTbI M MaTepuansl, Heobxoaumble Ans
pacCcMOTpeHus obpalleHns, 3a WCKIYEeHneM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX



cofepxatcsi CBeeHWs, COCTaBnsloWwune TroCyAapCTBEHHYIO UMW WHYID  OXpPaHsAeMylo
defepanbHbIM 3aKOHOM TarHy, U ANs KOTOPbIX YCTaHOBIEH 0CcobbIN NOPSAOK NpeaoCTaBneHuns.

3. OTBeT Ha obpalleHne NoanuckLIBaeTCsl pykoBoAMTENEM rocy4apCTBEHHOIO opraHa unu
opraHa MeCTHOro CaMOynpaBneHus, AOMKHOCTHbIM NULOM NMBO YMNONHOMOYEHHbIM Ha TO
nnLoM.

4. OtBeT Ha obpalieHue, NOCTynuBLUEE B rOCYAaApPCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpaBrieHNs UNn JOIMKHOCTHOMY NuLy B hOpMe SMNEKTPOHHOro IOKYMEHTa, HanpasrnseTcs
B oOpMe INEKTPOHHOro JOKYMEHTa MO afpecy dMeKTPOHHOW NoYTbl, yKazaHHOMY B obpalleHum,
Uny B NMCbMEHHON hopme No NOYTOBOMY afpecy, ykazaHHOMY B obpaLleHuw.

(vacTb 4 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 11. Nopsagok paccMoTpeHUst oTAeNbHbIX 00paLLeHni

1. B cnyyae, ecnn B NMCbMEHHOM oObpalleHun He ykasaHbl haMunus rpaxaaHuHa,
HanpasmBLUEro obpalleHne, Unn MNoYTOBbIN agpec, No KOTOPOMY AOoSmkeH 6biTb HanpasneH
OTBET, OTBET Ha obpaleHne He aaeTtcs. Ecnu B ykazaHHOM oBpalleHun coaepxaTtcs cBedeHus
0 NOAroTaBNMBaEMOM, COBEPLLUAEMOM U COBEPLLUEHHOM MPOTUBONPABHOM AESHUM, a Takke O
nvue, ero nogroTaenvBaroLLEM, COBEpLUaKLEeM UM COoBepLuMBLLEM, obpalleHne MNOoANeXuT
HanpaBneHno B rocy4apCTBEHHbIN OpraH B COOTBETCTBMM C €r0 KOMMNETEHUNEN.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpoM obGxanyeTcsi cyaebHoe pelueHne, B TeYEeHWe ceMun OHEn Co
AHS perncTpaumm BO3BpalaeTcs rpaxgaHuHy, HanpasuBlLeMYy obpalleHne, C pas3bsCHeHMeM
nopsigka o6xanoBaHusa gaHHOro cyaebHoro pelueHus.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. ['ocygapcTBEHHbIN OpraH, opraH MEeCTHOro camoynpasfieHUa UK OOSMKHOCTHOE NMUO
npy MOMyYeHUN NUCbMEHHOro obpalleHnsi, B KOTOPOM COAepXaTcsl HeueH3ypHble nnbo
OCKOPOUTENbHbIE BbIPAXEHUS, YrPO3bl XKU3HW, 340POBLI0 U MMYLLECTBY AOMKHOCTHOrO nmua, a
TaKkkKe 4NeHOB €ero CcemMbW, BnpaBe oOCTaBuUTb oOpalleHve 6e3 oTBeTa MO CyLecTBy
MOCTaBIIEHHbIX B HEM BOMPOCOB M COOOLWMTbL rpaxgaHwHy, HanpasuBLlemy obpalleHve, o
HeaonyCTUMOCTK 3n0ynoTpebneHnsa NnpaBoMm.

4. B cny4ae, ecnu TEKCT NMCbMEHHOro obpalleHns He nogaaeTcs NPOYTEHMIO, OTBET Ha
obpalleHve He [aeTca M OHO He MNOANEXWUT HanpaBneHuio Ha pacCcMOTpeHve B
rocy4apCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOYMpaBfeHUs Wnu OOSMKHOCTHOMY nuuy B
COOTBETCTBMM C WX KOMMETEHLMEN, O YeM B TEYEeHWe CemMn [HEeW CO AHS perucrpauun
obpalleHna coobliaeTca rpaxagaHuHy, HanpasuBlieMy obpalleHue, ecnn ero amunusa u
NMOYTOBLIN agpec NOAAATCHA NPOYTEHUIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cny4yae, ecnnm B NUCbMEHHOM OOpaLLEHUN paXaaHMHa COOEPXUTCA BOMPOC, Ha
KOTOPbI €My HEOAHOKPAaTHO AaBannCb MMCbMEHHbIE OTBETbI MO CyLEeCTBY B CBA3U C paHee
HanpaBnaembiMn obpaLleHnsIMn, 1 Npu 3TOM B 06paLLeHnM He NPUBOAATCA HOBblE 4OBOAbLI UK
o6CcTOATENBCTBA, PYKOBOAMTENb FOCYAAPCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpaBrieHUs, OOSMKHOCTHOE Nnuo nMbo yNoNHOMOYEHHOE Ha TO NMLUO BNpaBe MNPUHATb
pelweHne o 6Ge30CHOBaTENbHOCTM OyepedHoro obpalleHuss U npekpaweHUn nepenuckn ¢
rpakgaHMHOM MO AaHHOMY BOMPOCY MpU YCrOBUW, YTO Yyka3aHHoe obpalieHne n paHee
HanpaBnsemble obpalleHns HanpaBNANMCb B OOAUH M TOT Xe rocy4apCTBEHHbIA OpraH, opraH
MECTHOroO CamMoynpaBIieHNsa U OAHOMY M TOMY e AOSMKHOCTHOMY nuuy. O JaHHOM pelleHun
yBe4OMMSIETCA rpaXkaaHvH, HanpasuBLLNIA obpalleHune.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnun oTBeT No CyLecTBy NOCTaBMEHHOro B obpaleHnn Bonpoca He MOXeT
ObiTb OaH ©0e3 pasrnaweHuMs CBEAEHMIW, COCTaBMSOLWMX TFOCYyOAPCTBEHHYKD WU UHYKO
oxpaHsiemylo defeparnbHbIM 3aKOHOM TanHy, rpaxgaHwHy, HarnpasuBlueMy obpalleHue,
coobujaeTca 0 HEBO3MOXHOCTM AaTb OTBET MO CYyLLECTBY MOCTABIEHHOrO B HEM BOMpoca B
CBSI31 C HEAOMYCTUMOCTbBIO pa3rfialleHns yKadaHHbIX CBEAEHMWMN.

7. B cnydae, ecnv npu4MHbl, NO KOTOPbIM OTBET MO CYLIECTBY MOCTaBMEHHbLIX B
obpalleHm BONpPoOcCOB He Mor ObiTb AaH, B nocnegylowem Obinv yCcTpaHeHbl, rpaxgaHuH
BrpaBe BHOBb HarnpaBuTb OOpalleHve B COOTBETCTBYHOLUMIA FOCY4apPCTBEHHbLIN OpraH, opraH
MECTHOro camoynpaBfeHUs NN COOTBETCTBYIOLLIEMY OOJSPKHOCTHOMY NnLly.



CtaTbs 12. Cpoku paccMOTPEHUS NMCbMEHHOIO obpaLleHus

1. MucbmeHHoe obpalleHne, NOCTynNMBLUEE B rOCY4AaPCTBEHHbIN OpraH, opraH MeCTHOro
CaMOynpaeneHnss WnM  OOSHKHOCTHOMY IvMuy B COOTBETCTBUM C WX  KOMMETEHUMen,
paccmaTpuBaeTcs B TedeHue 30 gHeln co gHA perncrpawmm NnMCbMeHHOro obpalleHus.

2. B wucknwounTenbHbIX Ccriydasix, a Takke B ClydYae HanpaBneHust 3anpoca,
npegycMoTpeHHoro Yyactbio 2 ctatbM 10 HacTosiwero degepanbHOro 3akoHa, pyKoBOAUTEIb
rocy4apCTBEHHOrO OpraHa WUnu opraHa MeCTHOrO CamoOyrnpaBrieHUsi, AOMKHOCTHOE NMLo NMbo
YNOSTHOMOYEHHOE Ha TO N0 BrpaBe NpoAnnTb CPOK pacCMOTpPeHUst obpalleHms He Bonee Yyem
Ha 30 gHen, yBeAOMMB O MPOAMEHMM CPOKA €ro pacCMOTPEHUsI rpakaaHunHa, HanpaBUBLLENO
obpaleHue.

Ctatbs 13. JInyHbIN Npuem rpaxxaaH

1. JIvyHbI® npuem rpaxgaH B T[OCYLApPCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBrieHNs MNPOBOAUTCA WX PYKOBOAUTENSIMA W YNONIHOMOYEHHBIMW Ha TO NMuamMu.
MHdopmauuss o mecte npuema, a Takke 0O YCTAHOBMEHHbLIX ANA NpUemMa AHsX U 4acax
AOBOANTCS 0O CBEAEHUS TPAXAaH.

2. Tlpy nu4yHOM npueme rpaxgaHvH nNpeabsBNseT OOKYMEHT, yAOCTOBEPSIOWNA €ero
NINYHOCTb.

3. CopepxaHue YCTHOro obOpalleHusi 3aHOCUTCA B KapTOYKYy JIMYHOTO npuema
rpaxgaHvHa. B cnyyae, ecnu usnoxeHHble B YCTHOM obpalieHnn daktbl n obcTosaTenbLCcTBa
ABNAOTCSA OYEBMAHLIMM M He TPeOykT AOMOMHUTENBHOM MPOBEPKW, OTBET Ha obpalleHne C
cornacus rpaxgaHuHa MoXeT ObiTb AaH YCTHO B XO4€ JIMYHOro nMpuema, O Yem aenaetcs
3an1cb B KapTOYKe JIMYHOrO NMpuema rpaxaaHuHa. B ocTtanbHbIX criyqasix 4aeTcsi MMCbMEHHbIN
OTBET MO CyLEeCTBY NOCTaBMEHHbIX B 06paLleHM BONPOCOB.

4. MNMucbMmeHHoe obpalleHne, NPUHATOE B X04e NIMYHOro npuema, NognexuT perucrpaumm
M PacCMOTPEHMIO B NOPsSAKe, YCTAHOBNEHHOM HacToswmM PeaeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHMn cogepkaTcs BOMPOChI, PELLEHNE KOTOPbIX HE BXOOAUT B
KOMMETEHLUMI0 [aHHbIX roCyAapCTBEHHOrO opraHa, opraHa MEeCTHOro camoynpasreHust unm
AOIMKHOCTHOIO Nnua, rpaXkaaHvHy AaeTcs pasbsaCHEHWE, Ky4a U B KAKOM nopsiake emy cnegyet
obpartuTbes.

6. B xoge nunyHOro npuvema rpaxgaHuvHy MOXeT OblTb OTka3aHO B AanbHenLeMm
paccmoTpeHnn obpalleHusi, ecrnm emy paHee Obin JaH OTBET MO CyLEeCTBY NMOCTABIEHHbLIX B
oOpalleHmm BONpoCoB.

Ctatbs 14. KoHTponb 3a cobntogeHnem nopsaka paccmoTpeHnsa obpalleHumi

FocynapCTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOYMNpaBrieHUs U OOMMKHOCTHbIe nuua
OCYLLIECTBMAOT B npegenax CcBOeil KOMMEeTEHLMM KOHTPOMb 3a cobniodeHueM nopsiaka
paccMOTpeHVs  oDpalleHuid, aHanmusupylT COAepXaHue MOoCTynawlwmux  obpalleHuid,
MPVHUMAIOT Mepbl MO CBOEBPEMEHHOMY BbISIBNIEHMIO U YCTPAHEHUIO NMPUYMH HapYLLIEHWS Npas,
cB00O 1 3aKOHHbIX MHTEPECOB rpaXaaH.

CtaTbs 15. OTBETCTBEHHOCTb 3a HapyLleHMe HacToswero PegepanbHOro 3akoHa

Jlnua, BMHOBHbIE B HapyweHun Hactoswero degepanbHOro  3akoHa, HecyT
OTBETCTBEHHOCTb, NPeyCMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuickon ®enepaunn.

Cratbsa 16. Bo3meleHne NPUYMHEHHBLIX YObLITKOB M B3bICKAHWE MOHECEHHbIX PacXOAoB
npy paccMoTPeHUN obpaLLeHnin

1. paxgaHMH MMeeT NpaBO Ha Bo3MelleHue YObITKOB M KOMMEHCcauuto MopasibHOro
Bpeda, MPUYMHEHHbIX He3aKOHHbIM Aencteuem (6e3gencTBMeM) rocyaapCTBEHHOrO oOpraHa,
opraHa MecTHOro camoynpasfeHUs UNn SOSMKHOCTHOMO nuua NpyM paccMoTpeHun obpalleHuns,
No peLleHunto cyaa.



2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHuM 3aBedOMO IOXHble CBedeHUs,
pacxofbl, NOHECEHHbIE B CBA3M C PacCMOTpeHneM obpalleHnsi rocyaapCTBEHHbIM OpraHom,
OpraHOM MECTHOro CamoynpaBreHUst UNU OOMKHOCTHBLIM NMUOM, MOryT OblTb B3bICKaHbl C
[laHHOrO rpaXxgaHuHa Mo peLleHnto cyaa.

Cratbss 17. lpusHaHne He [encTByOWMMKM Ha Tepputopun Poccuiickon degepauum
OTAEenNbHbIX HOpMaTUBHbLIX NpaBoBbIX akToB Coto3za CCP

MpnsHaTb He OENCTBYOWNMM Ha TeppuTopumn Poccuiickon degepauuu:

1) Yka3 lNpe3nanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O
nopsigke pPacCMOTPEHUsT NPeasiokeHun, 3aasneHun u  xkanob rpaxgan" (BemomocTn
BepxoBHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "O6 ytBepxxaeHun Ykasa MNpesngnyma
BepxosHoro Coseta CCCP "O nopsgke pacCMOTpPeHWs NpeanoXeHun, 3asiBNeHUMn U xanob
rpaxxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpeangmyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN M3MeHeHUn n pgononHeHwn B Ykas lMpesuvanyma BepxosHoro Coseta CCCP "O
nopsgke paccMOTPEHMST MNPeasioKeHU, 3asBneHun wun xanob rpaxgaH" (Begomoctn
BepxoBHoro Coeeta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHs 1980 roga N 2365-X "O6 ytBepxaeHumn Ykasos Npeangnyma
BepxoBHoro CoBeta CCCP 0 BHeCeHMM W3MEHEHWN W [OOMNONHEHWA B HEKOTopble
3akoHogatenbHble aktbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540)
B 4acTu, kacawwienca yteepxaeHus Ykasa [lpesmanyma BepxosHoro Coseta CCCP "O
BHECEHUN M3MEHeHUW n pgononHeHun B Ykas [Mpesnanyma BepxoHoro Coseta CCCP "O
nopsake pacCMOTPEHNS MPEANOXEHWI, 3asBNEHNA 1 arnob rpaxgan”;

5) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O
BHeCeHUn pgononHeHnn B Yka3 [lpeangmyma BepxosHoro Coseta CCCP "O nopsake
paccMOTPEeHNs NpeanoXeHun, 3assneHnin un xanob rpaxgan" (Begomoctn BepxosHoro CoseTta
CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [Npesngnyma
BepxoBHoro Coseta CCCP 0 BHeceHUn U3MeHeHun 1 OOMNONHEHMA B 3aKOHOA4ATeNbHbIE aKTbl
CCCP" (BegomocTtn BepxoBHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, kacarowienca
yTBepxaeHnsa Ykasa [Mpeanguyma BepxosHoro CoBeta CCCP "O BHeceHuM OOMOSHEHWA B
Yka3 [Mpesnguyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUA MpeanoXeHun,
3aaBreHun 1 xanob rpaxgaH".

Ctatbsa 18. BcTynnenue B cuny Hactoswero PegepanbHOro 3akoHa

HacToawwmin denepansHbli 3aKOH BCTynaeT B cuny no ucredeHun 180 gHen nocne gHA
ero ogumumansHoro onyénukosaHums.
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B.MYTWH
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